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This session.., 5.

m Wil be interactive

m Please ask guestions at any time

— Do not wait until the end
— In English or French
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Terminology 7] F

Records

m Electronic records

B Records management

B Electronic records management system (ERM system)

m Electronic document and records management (EDRM system)

Slide 4 © Serco 2008 serco



Records and Archives

Records = Archives?

No.

Records include ‘live’ information
Records are used in day-to-day work

Some records may be sent to an archive

MoReq2 is not about archives — it is about records
Slide 5 © Serco 2008 serco
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A specification that

describes the capabilities

of a good, generic,
electronic records

management application

Avalilable free from

www.moreg2.eu

Slide 7

© Serco 2008

MoReq2 SPECIFICATION

—— DLM-FORUM

MobeL |- . -

REQUIREMENTS |
FORTHE |
MANAGEMENT |
OF ELECTRONIC |-
RECORDS |~

UPDATE AND EXTENSION, 2008

EUROPEAN COMMISSION

This specification has been prepared
for the European Commission

by Serco Consulting with funding
1rom the IDABC programme
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MoReq? is: I3

A specification that
describes the capabilities
of a good, [generic.
electronic records
management application

Avalilable free from

www.moreq2.eu
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A specification — not a standard —
but everyone calls it a specification

Capalbilities — it does not tell you
what you must do. It does not tell
you how to use software. It only tells
you what software must be able to
do

Generic — not specific to any sector.
Not specific to any size of
organisation

ERM application — applies to
dedicated, generic ERM systems.
Does not apply to business
applications that happen to store
records

serco



History of ERM

m The catalyst for the proper SPECIAL ISSUE
management of electronic records
was the first Gulf war

m For the first time, the US military war
records were electronic — and they _
were a mess .

IN THE GULF

BAGHDAD

January 17, 2:44 a.m. ; ‘ﬁ
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History of ERM

m The catalyst for the proper
management of electronic records
was the first Gulf war

Dol 5015.02-5TD

m For the first time, the US military war
records were electronic — and they
were a mess ELECTRONIC RECORDS

MANAGEMENT
SOFTWARE APPLICATIONS

® Inresponse, the US Department of THEICH I
Defense commissioned the first
ERM standard specification:
US DoD 5015.2 e

® Published 1997, updated several

tl I I I eS ASSISTANT SECRETARY OF DEFENSE FOR
NETWORKES AND INFORMATION INTEGRATION!
DEPARTMENT OF DEFENSE CHIEF INFORMATION OFFICER
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MoReq: Model Requirements for ERM

m Published 2001 for Europe — but

now used around the world L I\ d§ A R
Initiated by DLM Forum, funded by Model requirements
European Commission IDA for the monagement

of electronic records

ﬁ’i’r‘f}i’ ***
DLM FORUM
Electr Record

m All sectors, government & commerce

® Now Widely translated

-l N 1 —

Croatian Czech Dutch French Hungarian

i -

Italian Portuguese Russian Slovenian Spanish

Slide 12 © Serco 2008 serco
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MoReq was “orphaned”

® No maintenance

® No governance

® No protection m Technology advanced
® No development plan ®m Demand for change
m No software compliance testing ®m Demand for software testing

m Lessons were learned
m Need for MoReq2 recognised

m Genesis of MoReq2

Slide 13 © Serco 2008 Se rco



Genesis of MoReq?2

® MoReq2 “scoping study” — final R S ———
version published February 2006

m Scoping study report is available
from http://tinyurl.com/5w5afk

®m DLM Forum negotiated with EC for Scoping report
funding

for the development of the
Model Requirements for the management of electronie
records (MoReq2)

m EC held competition for MoReq?2
development 2006

m Contract awarded to Cornwell
December 2006

Praduced by the DLM Foram Warking Group for the development of MoReqg
version 3 - February 2006

m  Cornwell bought by Serco 2007
m Serco completed MoReg2 in 2008

Slide 14 © Serco 2008 Se rco
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MoReq?2 development process i

B MoReg2 was developed with a lot of consultation...

Slide 16 © Serco 2008 Se rco
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Project team

Project Officer
European Commission

Administration
Team

Management
Team

Test Framework Authoring Semi-Independent
Development Team Team Reviewer

Specialists Archives
Panel Panel

© Serco 2008



MoReq? Editorial Board — International Experts

m M Camacho, Sadiel, Spain

m Dr. U Kampffmeyer Project,
Germany

® P Murphy, Ministry of Finance,
Ireland

®m Dr P Horsman Archiefschool,
Netherlands

® A M Dgrum, National Archives of
Norway

®  Prof. M Guercio University of Urbino
m M-A Chabin, Archive 17, France

m Prof. L Duranti, University of British
Columbia

Slide 20 © Serco 2008 Se rco



MoReg?2 Specialists Panel 15

DigitalPreservationEurope (formerly ERPANET)
document@work, Belgium

International Council on Archives

Records Management Society, UK

Records Managers Guild, Russia

Scientific Archivists Group, UK & Europe

The Society of Archivists, Ireland

International Records Management Trust

ARMA International

Slide 21 © Serco 2008

Serco



MoReg?2 Archives Panel

)

DLM FORUM
Electronic Records

Slide 22

Archives Générales du Royaume de Belgique
Arhiv Republike Slovenije (Slovenia)

Czech Republic Ministry of the Interior
National Archives of Malta

Instituto dos Arquivos Nacionais, (Portugal)
Statens Arkiver (Denmark)

Latvijas Arhivi (Latvia)

Other European National Archives participated throu

© Serco 2008
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MoReq?2 user panel

ABN Amro (UK)

Aksiom (Croatia)

Artefactual Systems inc (Canada)
Archives of Manitoba (Canada)

Astra Zeneca R&D Charnwood (UK)
Auckland Regional Council (New Zealand)
Banco de Portugal (Portugal)

Bently Historical Library (USA)

BHP Billiton Archives (Australia)

Cactus Tecnologia (Spain)

Central Library of BAS (Bulgaria)
Cimtech (UK)

Citigroup (USA)

Commission for Social Care Inspection
(UK)

Credit Suisse Securities (Europe) (UK)
CSC Australia (Australia)

Department of Information and
Communication Studies (Namibia)

Derbyshire County Council (UK)

Riﬁ](i;al Curation Centre, Uni. of Edinburgh
Dorset County Council (UK)

DRF and Associates (USA)

Electronic Office Systems (Russia)
Emmerson Consulting (UK)
Environment Agency (UK)

Essex County Council (UK)

European Central Bank (Germany)

European Parliament Archive and
Documentation Centre (Luxembourg)

Federal Court of Australia (Australia)

Government Centre for Informatics
(Slovenia)

Slide 23

Group 5 Training (UK)

Home Office (UK)

House of Lords Records Office (UK)
IMERGE Consulting (USA)

Indiana University (USA)

INFORA GmbH (Germany)
Information Handy Man (UK)

Information Society Development
Comittee (Lithuania)

International Fund for Agricultural
Development (ltaly)

Isle of Man Public Record Office (UK)

Joint Research Centre of the European
Commission )

Landcorp (Australia)

Leicestershire County Council (UK)
Lilly (France)

Lilly (USA)

Mid Sweden University (Sweden)

National Agency for Medicines
(Finland)

National Health Insurance Fund
(Bulgaria)
Norfolk County Council (UK)

Nova Scotia Archives & Records
Management (Canada)

Outokumpu Technology PTY
(Australia)

Petro Canada (UK)

University College Dublin (Ireland)
Varma Mutual Pensions Ins (Finland)
Wiltshire County Council (UK)

Xerox Corp. (USA)

Pfizer Global Pharmaceuticals
(Australia)

© Serco 2008

Rail Corp, Information and Records
Management (Australia)

Recordkeeping Innovation (Australia)

Records & Archive Services
(Australia)

Records Management Association
Australisia (Australia)

Riigikantselei (Estonia)

Royal Mail Group (UK)

Royal Pharmaceutical Society of GB
(UK)

SABIC Europe (The Netherlands)
Salford City Council (UK)

Servei de Gesti6 Documental, Arxius i
Publicacions (Spain)

Service eLuxembourg (Luxembourg)
Servicio de Archivo y Bibliotecas del
Ayuntamiento de Cartagena Archivo
Municipal parque de Artilleria (Spain)
Sirius Systems France (France)
Stadsarchief Antwerpen (Belgium)
Staffordshire County Council (UK)

State Chancellery of the Republic of
Estonia (Estonia)

Swansea CC (UK)
SWIM (New Zealand)

The Varendorff Consultancy ABN
(Australia)

Universitat Hamburg (Germany)

Serco



MoReq?2 Vendor panel 7§

ALMOST ALL THE RECORDS MANAGEMENT INDUSTRY
I\ Anite BSS <cmas D, Dowhare

Adobe
]EMC2 | g,{"‘%r Fabasoft # SRR VEIRSUMERH A ESS L ER
& HYPERWAVE T = N 0 X -1,
—=== %n ICZ IDOX MEYNWEB mer(d@
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@ vorereXEROX
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G [

Also later joiners: Capgemini, Civica, Fujitsu, EDRM Solutions,
ErgoGroup, FreeSoft, Getronics, Lockheed Martin, Morse...
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m Development of MoReq2

® MoReq2 documents
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Structure of MoReq?2 deliverables

MoReg2.eu

G 2 s e ©

MoRea2

serco Evsngsencatae

e

Vancar s st . s S or et

What is MoReqz?

Sl

o el s iy i L

e MoReq2

2 1< o Ruremerts petstontor e et of
R Rk Gt e

MoReq2

[

MoReq2 SPECIFICATION

AL The xportof s Cliicaion

Specification
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M185: Description.copy. recipient.e_mail_address

Obligation: | Optional [ oceurs: [ many

Definit The o-mail address(es) of copy recpient(s) o & docurment that 1 captured
a5 arecord

Aupliosto: | class e [swbsie  [voume  [rocord »

Populated: | Auomaticaly by the ERMS fiom the document when possile
Otherutse ertered manually when a record is captured

Source Record or ussr

Default Valus most recently used for this slemant (f no adiress avaiable from

Inheritance | None

Use Cannot be matified.

conditions:

Comment: | Captured sutomaticaly by the ERMS from e-mail messages and from
word processed (or other) documerts that have boen prepared with an
Spproprae template
For exmail value is taken from the *addrspec part of the RFC 222
header fld "ce", ane occurtence for each mabox lsted in the "to” feld
(and one occunsnce fo each mailbos Ited in any “group* fisids)
Manually entered in cases where, for sxarnpls, an incompatible template
is used or i the case of an e-mail with no to” el
This element s reguired for incoming, outgaing and inemal documents,
despits the fact that the requirsmert blow does nt address al of thee
See aisa M11

Requirements | 6.1.16, 10,127, 10.128

Metadata model

XML schema

Serco




Specification

m Gives the requirements for a good generic ERM
system

m 793 formal requirements

— Functional, non-functional
— Mandatory, desirable
— Core, optional

Slide 27 © Serco 2008 Se rco



Specification

m O

B R

Slide 28

verview
— Useful for senior management
equirements

— 793 formal requirements
— Functional & non-functional

3.1.3

316

The EREMS must allow
administrative role anly, s

In this requirement, "
section 5.7 and section 3.

The ERMS should allow
reles andfor by a specifie

In this requirernent, “man
3.7.5 This s intended for

¢ large classification so
fand which therefore
cistributed managems

© Serco 2008
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What is in MoReq2?

m Overview

1

 CONTAINS

— Useful for senior management

® Requirements

IS MADE UP OF

Retention &
— 794 formal requirements EiTn e e

— Functional & non-functional e

1

UMAY BE UMAY BE
DIVIDED DIVIDED

= Reference model kI
1'* APPUES
B Glossary UMAY BE

DIVIDED

INTO

— Entity-relationship model
m References N w

" IS STORED IN

0 - *| 1-*
1% .
- % - % - % 1
Document |+ < FORMED Record ra—— R$°°rd
1 1 5 ype
VIS MADE VIS MADE
UP OF UP OF

1-%

L

Key:

1 Exactly one:o-1 Zero orone:0-* Zero or more;1-*One or more ( Exclusive OR
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Test framework materials

m Developed by imbus AG

/ékﬂws

R le= n = -
g = -

m Over 1,000 pages

— Compliant with
IEEE 829 - Standard for Software Test Documentation

®m Contains

— Test data
— Test scripts and instructions
— Expected results

m Intended mostly for software companies — can be used by others

Slide 30 © Serco 2008 Se rco



Metadata model

Complete metadata model

— 345 elements under 158 IDs

— To be used with care;:
contains errors

m SO 23081 compliant

— Metadata for Records

B Basis for XML schema

m Most users of MoReq?2
can and should ignore this
metadata model

Slide 31

M185: Description.copy_recipient.e_mail_address

Obligation: | Optional ‘ Occurs: ‘ Many

Definition: The e-mail address(es) of copy recipient(s) of a document that is captured
as a record.

Applies to: class | file ‘ sub-file H volume record v
Populated: Automatically by the ERMS from the document when possible.
Otherwise entered manually when a record is captured.

Source Record or user.

Default Value most recently used for this element (if no address available from
record).

Inheritance None.

Use Cannot be modified.

conditions:

Comment: Captured automatically by the ERMS from e-mail messages and from

word processed (or other) documents that have been prepared with an
appropriate template.

For e-mail value is taken from the “addr-spec” part of the RFC 2822
header field “cc”, one occurrence for each mailbox listed in the “to” field
(and one occurrence for each mailbox listed in any “group” fields).

Manually entered in cases where, for example, an incompatible template
is used or in the case of an e-mail with no “to” field.

This element is required for incoming, outgoing and internal documents,
despite the fact that the requirement below does not address all of these.

See also M191.

Requirements

6.1.18,10.12.7, 10.12.8

© Serco 2008
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XML schema

Specifies a standard interchange
format

B Based on metadata model

m Allows exchange of

— Electronic records
— Aggregations (files, classes etc.)
— Classification schemes

®m Intended for software companies —
not likely to be useful to others

Slide 32 © Serco 2008
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ool classification schere is the foundation of any ERMS. It allows electronic records to be stored together with other infor
be arganised into sgpregations (files, classes stc.), and the relationships between them
rrtation ¥
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® Published In Progress
— Electronic versions: — Catalan
February 2008 Polish
— Paper version: ;
now Portuguese
m Well received l] Romanian
B Some criticism of length E Slovenian
m Translations started = Hungarian
i Czech
Spanish

And probably others?

Slide 34 © Serco 2008

Done

‘S
N

|

French
Korean

Russian
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Interest from beyond Europe

m Adopted as standard in Russia
m Workshop in large conference in Moscow (yesterday)
m Invitations from Iceland, Colombia, Russia...

m Articles published in Belarus, China...
(see www.moreq2.eu)
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ME KAYHAPOAHDBIE TEXHHUYECKHME HOPMATHBHDBIE ITPABOBbBIE
AKTBI, PETYAUPYIOIIIUE YIITPABAEHUE AOKYMEHTALIMEM
U EE BE3OITACHOCTLbBIO B OPTAHHM3AILIMAX

C.B.CUJIKOB

B HacTosuwe# cratee aHanm3upyoTCs OCHOBHbIe TpeboBarnsa 6a30Bbix MexgyHa-
POOHBIX TEXHUHECKMX HOPMATUBHLIX MPABOBLIX AKTOB, perynupyrolwux yrpasneHue Jo-
KyMeHTauuen u ee 0e30MnacHOCTe0 B opraHusaunax. Onpegensetca kpyr npobnem,
KOTOpble BO3HWKAIOT B Mpoyecce (opMUpoBaHNsS HEOOXOQUMON TeXHUHEeCKOH HOopMa-
TMBHOW NpaBoBoi 6a3bl U ee MPaKkTUHecKoro UCronb30BaHns Npu BHeOpeHnn coBpe-

MEeHHBIX  MHPOPMALNOHHEIX — KOMMLIOTEPHbLIX

TexHonormin B HDOKyMeHTayHnoHHOe

obecriederHne yrpaBneH4Yeckon [esTensHOCTI Pas3fmyHbIX OpraHu3aLmi.

Beepgenne

B coppeMeHHOM BBICOKOKOHKYPEHTHOM OOIIIECTEE
pazpaboTEa 1 BHeJpeHHe TEXHMYEeCKHMX HOPMATHB-
HuIX mpaBoBsx akToB (THIIA) B m:06oit cdepe pgea-
TeJLHOCTH ABJIAKTCA Hanbosee adypeKTHBHLIM Me-
XaHM3MOM ODecledeHMs COTJIACOBAHHOCTHM AelCTBIII
M TIOBCEMECTHOIO PACHPOCTPaHEEMS HAMIYYIILX
TexHoJorii 1 Metonoe paborel. THITA meobxomimer
OPraHMaalMAM PasIMdIHLX (GOpM COBCTBEHEOCTH IIPH
OIIEHKEe KadecTBa MPOMaBeIeHHO0I MPoayKIpM (pabor,
VCIIYT) M €€ COOTBETCTEHA MKy HAPOIHLIM HOPMAM.

Yeunenne sHaYEHHSA 3KOHOMIYECKMX (aKTOPOB

B nmocrenmme roger «yrecToueHme TpeboBaHMIT
K KOPIIOPATHBHOMY eJI0IPOU3BOACTBY U JIOKYMEeH-
ToOGOPOTY CO CTOPOHBI KOHTPOJMPYHOIINX OpraHu-
3aIpif, a TakiKe TO, YTO BJIEKTPOHHBIE JOKYMEHTHI
CTAJIM He TOJLKO IPMBBIYELIMM, HO M IIPeArIodTH-
TEJBHBIMM B Xofe cyaeCHEIX pasbupaTrenscTe» [3],
MPHEBEJI0 K pocTy ofbeMa Mpojga CHCTeM YIIPaB-
JIEHMA AOKYMeHTalyel u MH(OpPMAaIlMOHHLIMK pe-
cypcaMi B cTpaHax — Jiumepax B obmactu MT.

1. Bazoswie mexxayvaapogusie THITA no yopae-
JICHITIO IOKYMCHTAICH B OpraHIBaiinx
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(Einfihrungsvoertrag fiir das Informationsforu

1) Was ist MoReq bzw. MoReq2?
MoReq ist die Abkiirzung fir ,MODEL REQUIRH
ELECTRONIC RECORDS".

Es ist eine europaweite technische Spezifikatiol
Implementierung von Dokumentenmanagement]

Systemen (ERMS).
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Europese norm voor beheer van record:

MoReq2 in een notendop

In 2008 werd in opdracht van de EU ean nieuw
deze norm zijn eisen vastgelagd voor het bahea:
in een Electronic Records Management System

bedoeld. Dit hoeft niet per se één programma b
combinatie van varschillenda programma’s tot
norm beantwoordt. De norm zelf, testmateriaal

vinden op www.moreq2.eu.

Om een idee te geven van de inhoud van
MoReg2 wordt in dit artikel in vegehvlucht
een indruk gegeven van de belangrijkste
sizen die in deze norm worden genoemd:

Classificatiesciiama

De sutsurs van de nom benadrukken de
nocdzazk van een classificatieschema,
Binmen het systeem mosten dezs
classificatiesschema's, met hun metadata,
geimportesnd. gesxportesrd en gekopiesrd
kunnen worden,

Dossierorganisatie
MoReg2 ziet 2en classificatieschema als een
higrarchische structuur van klassen (series

van dossiers of archiefstukken), dossiars,
subdossiers en (binnen de subdozzisrs)
volumes. Lager gelegen entitsiten moeten
hun ontstaan metadata van hogere
niveaus kunnen erven,

Toegang

Ce norm bespreskt het organiseren van
rechten in e=n ERMS over wie mag wat zien,
wijzigen of vernietigen. Rechten kunnen
toagekend worden san groepen gebruikers
 eam nahrikasban tor meerders grospen
; rwacht ock dat words

nesr wat gecrederd,
tigd hesft, Dok most de
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Bewaar- en verwijderschema’s

Verwijderschema's mosten worden

opgestels en gekoppeld worden azn
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Status: interest from beyond Europe

1. Unresolved/Unknown 11. Portugal 21. Switzerland

2. .com 12. Germany 22. Spain

3. .net 13. Sweden 23. Norway

4. lItaly 14. Brazil 24. Austria

5. United Kingdom 15. .int 25. US Educational

6. Canada 16. Finland 26. Denmark

7. France 17. Australia 27. Czech Republic
8. Belgium 18. Slovenia 28. Croatia (Hrvatska)
9. Russian Federation 19. Hungary 29. Mexico

10. Colombia 20. .org 30. Estonia

Slide 40 MoReq2 website hit statistics, 1 to 26 September serco
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Introduction

B MoReg2 and its history
m Development of MoReq2
® MoReq2 documents

B Status

®m Kinds of electronic records

m Examples of content
m Uses of MoReQ?2

B Questions
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Requirements for managing records

According to ISO 15489, records should
INTERNATIONAL 1SO
have: STANDARD 15489-1

Frat adsen
:::::::

m Authenticity

®m Reliability _ -
mr::;:magn?n_d documentation — Records

® Integrity Ganora

m  Usability

A lot of MoReqZ2 is about usability

Slide 42 © Serco 2008 Se rco



Kinds of electronic records

Records managed in
business applications

P
S
g
=
S
o
%

Case Records

Non- Case Records

Records typically stored
using MoReqg2-type systems

Slide 43 © Serco 2008 Se rco
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Records typically managed using ERM systems

® Unstructured

2 B
» =
& 4

Case Records

&l

& W E

Non- Case Records

® & & e

®m Non-case records

B Some case records

Records typically stored
using MoReqg2-type systems

Unstructured Records

Slide 44 © Serco 2008 Se rco



Records typically managed using ERM systems

Many of the features of ERM systems required by MoReq2 arise
because of large numbers of records — which leads to

m Aggregating records into files

m Aggregating files into classes

m Sophisticated rules for retention scheduling
® Numbering

and other features, such as error handling

This is why MoReg?2 is long

Slide 45 © Serco 2008 Se rco



Introduction

B MoReg2 and its history
m Development of MoReq2
® MoReq2 documents

m Status

®m Kinds of electronic records

m Examples of content

m Uses of MoReQ?2

B Questions
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Allows for the exchange/sharing
of records with Content
Management Systems (CMS)

— Transmitting copies
— Common repository

Specific web CMS functionality,

e.g. for style sheets
Allowance for CMS metadata
Deals with versions

Audit trall

Slide 47

ERMS

Records to be processed by CMS

A

Records processed and/or

CMS

published by CMS

i

Information from
other sources

© Serco 2008
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Capture sub-systems

Detailed requirements for:

® E-mail integration

Rl & Force B

I - [ EDM & ERM
B Scanning sub-systems 5 23 serch Feklors 3 Proudfoct, Andy Report:
=] — = i i
=i - m — Il Francis, Henry railk oo

B [ax servers 7 (4 Georgina Clelland  AIIM Ne
h a John Gibbons RE: RS0
E Calendar i1 0 Whittis, Janathan Marketi

- i  Erooks, Adam F': Ten

=| Contact -
w B =4 0 Whittis, Jonothan FYI - Mo
-' Folder List (=4 1 Gibbons, John Records
i=4 1 Falla, Melissa RE: Mory

¥ (=1 I Brooks, Ben FW proj

210032583 Items

B8] 1rbos - Microsoft Cut. .. & Contracts
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Import/export

B Sophisticated bulk import features

— e.g. for incomplete metadata, duplication

— Mainly intended for import from another
EDRM system

m Complete description of export process DOUANE

— All components, relationships

— Classes, files, retention, etc.

m OAIS (ISO 14721) support

® (and much more)

Slide 49 © Serco 2008 Se rco



Workflows

m Tight integration with record keeping
functions

— e.g. a workflow is a record

m Allows for breaks in records

management processes to use other
ECM applications

Slide 50 © Serco 2008

User initiates
process

| Process step 1 |

| Process step 2 | etc.

User
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User
chooses to
continue

] YES

A\ 4

NO
| Process step n |

|Process step n+1| etc.

v

Process Process
complete abandoned
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What is in MoReq2?

m Overview

1

 CONTAINS

— Useful for senior management

® Requirements

IS MADE UP OF

Retention &
— 794 formal requirements EiTn e e

— Functional & non-functional e

1

UMAY BE UMAY BE
DIVIDED DIVIDED

= Reference model kI
1'* APPUES
B Glossary UMAY BE

DIVIDED

INTO

— Entity-relationship model
m References N w

" IS STORED IN

0 - *| 1-*
1% .
- % - % - % 1
Document |+ < FORMED Record ra—— R$°°rd
1 1 5 ype
VIS MADE VIS MADE
UP OF UP OF

1-%

L

Key:

1 Exactly one:o-1 Zero orone:0-* Zero or more;1-*One or more ( Exclusive OR
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Introduction

B MoReg2 and its history

m Development of MoReq2
® MoReq2 documents

m Status

m Kinds of electronic records

m Examples of content

m Uses of MoReQ?2

B Questions
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Use MoReq?2: for education

® [Introductory chapter is a good
management introduction

[ Class ] [ Class ] [ Class ]

B Requirements chapters can be used | [cesl [oes

to educate Junlor praCtItlonerS [lFiIe l.] [l::_im [lFiIe l.] Class Class Class [:ﬂ [Class] [ﬁﬁ"
) i i - r&%ﬂ
m  Appendices provide lists of (e | [Fe] [Fe
standards and other references

Slide 54 © Serco 2008 Se rco



Managing electronic records

® Do you need all the functionality in MoReq2?

No. You need to customise MoReq?2 for your needs

Slide 55 © Serco 2008 Se rco



m Compliant software products will exist

m Use MoReg2 carefully to prepare a detailed specification — but do not publish
all of it

m Customise it for your requirements

— Where MoReq2 has a range of options, choose which is right for you
— Choose the optional modules that apply
— Where MoReq2 specifies options, choose the option that your business requires
— Add your unigue requirements, especially for
» Integration to other systems
» Making generic requirements specific (eg performance)
» Roles and access controls
» Any additional metadata and functionality

m Publish only the changes (additions) to MoReq?2

m Always highlight any changes you have made to the base specification

Slide 56 © Serco 2008 Se rco



More from...

B moreq2@serco.com

® www.moreqg2.eu
please contribute- send us
presentations, translations,
articles, white papers...

m www.dim-network.org

Slide 57
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MoReq2 SPECIFICATION

LM Forum & MoReq2 - 50l ternet Explorer A [ j[
e O e e T e | &
eﬂéck * \) T @ @ :h |).-\ Search ‘?‘?\'(Fav_urites @| t .; - !,.,‘.J ﬁ 8 ‘3 Hunks &] Sere

B

| Address [2] Ftpsjjdimforum typepad.comf

LM Forum & MoReq2

f Pub d int: d pai

Slov

The DL Farum Executive Committes are delishted to annoy

out the ELL

MoReq2 - the next gener.

| Ble Edt Wew Favortes Tooks  Help

@B,aak - \) - B @ J\J ‘ /':_\, search *Févur\tes @| L

Address [&] hp:/fwem.moregz.ul

DLW Forum #embers fleeting taking place in Llubljana, Slo
and kindly hosted by the Mational Archives of Slovenia,

Please be mware that the programme is still subject to chang
drawm together,

http: / fdlmfarum.typepad com/Sloverda_prosramme. pdf

Look forward to seeing wou in Slowenia

Posted at 13:23 | Permalink | Comments (0 | TrackBact (0

FEBRUARY 15, 20038

After a lot of hard work f

M R 2 writing and reviewing the

O eq published the MoReq 2 5t

the European Community

freety at wwawmoreg2 ey

2o with #oReq2, Forinformation or guestions about MoReqg]
moreg2@dim-network. org.

Posted at 19144 | Permalink | Comments (0 | TrackBack (0!

FEBRLUARY 01, 2008
The DLt Forum and the Mational drchives of Slowenia would

the next meeting, being held, 8th and 3th &pril, 2008, in Ll
hosted by the Mational Archives of Slovenia,

1m Me

The meeting programme remains under development, and wi

course,
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Bringing service to life

serco

Home Downloads FAQs Events

L

MoReq2

This is the MoReq2 web site. On this site you will find

o YWhatis Moreq2?

« What is the status of MoOReq27?

s How can | get a copy of MoReq2?

s Answers to more frequently-asked guestions about MoReq2

MoReq2

You can also use this site to e-rmail MoReq? authors at Serco Consulting

What is MoReq2?

MoReq?2 is a Model Requirements Specification for the Management of Electronic
Records. It defines generic requirements for an electronic records management system,
or ERMS. MoReq?2 builds on the earlier MoReq, which was published in 2001, It is intended
for use throughout the European Union, though in practice it can be applied elsewhere. A
team of expert consultants from Cornwell Management Consultants — now acouired by
Serco Consulting — developed both MoReq and MoReq2. Serco Consulting is an
independent consultancy with a wealth of experience in MoReq2 in particular and
electronic recards management in general. Please contact Us if you require any suppart on
these subjects

Both MoReq and MoReq2 were produced at the request of the DLW Forum, an
independent European community of public archives and parties interested in archiving
and records andl information management; their development was fundecl by the European
Commission. The team is extremely grateful to its Editorial Board and to the panels of
volunteer reviewers who contributed greatly to MoReq?2 during its development

MoRen2 is destined to hecome the guiding orincinle used by ERM swstern suonliers LI

[E]pone [ i

|4 Internet )
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